









	PAIN POINT: 
	MEASURE: 
	example metric: 
	Where does it live: e.g. CRM/AMS, LMS, CMS
	example baseline: 
	Text-hIRx4KDDy5: 
	Text-Mz-hSgI5qv: 
	Text-daIQ5D1fjT: 
	Text-jSdRsbMaG6: 
	Text-qeglY3vzpc: 
	Text-jGRj5ucq7J: 
	Text-5iv_-LIxhg: 
	Text-XuK_nLPSZc: 
	Text-JZlS_nnbH1: 
	Date: 
	Pull it together: 


